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MAKING HEALTH CARE PERSONAL
November 9, 2006

Greg Efta

Maun-Lemke Speaking & Consulting
8031 West Center Road, Suite 22
Omaha, NE 68124

Dear Greg,

On behalf of the members, staff and board of the Indiana Association of Homes &
Services for the Aging, | would like to thank you again for presenting at our 2006 Fall
Conference last September in Indianapolis. | have enclosed your evaluations for your
review.

The audience thought your sessions were not only educational, but also practical. They felt
that you exceeded their expectations in depth of content, knowledge of content, usefulness
of content and objectives of session.

Thank you again for providing quality education to our members and helping make our
2006 Fall Conference a success. If you should have any additional questions or comments
about your session please feel free to give me a call at 317-733-2380. It was a pleasure
working with you and | hope to have the opportunity to do so again in the near future.

Regards,

W%Wx

Emilie Perkins
Director of Training & Special Events

Enclosure
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